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Declare Your Role 
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All volunteers who will be serving as the troop cookie manager must 

identify themselves as the troop cookie manager (TCM) in the 

membership system. This will provide the volunteer access to the 

Cookie—Troop section of GSSJC’s Online Community. This site is 

a “bank of knowledge” full of important information for you as a TCM.  

The site contains a Discussion and Documents area with all the 

necessary forms and guides related to the Cookie Program.  

Declare Your Role 

 

To declare your role, follow the 

instructions below: 

 

Go to San Jacinto Council’s 

website at www.gssjc.org 

Click on the SIGN IN link in the 

upper right portion of the main 

landing page. 

Your username is the email 

address you provided with your 

Girl Scout membership. Enter 

your username and password 

then click Log In. 

Note:  If you do not know your 

password, click on Forgot Your 

Password? and follow the 

prompts.   

If you don’t get the link to change 

your password, contact Customer 

Service at 713-292-0300 or email 

customerservice@sjgs.org for 

assistance. 
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The first time you login, you will be asked 

to allow the “Volunteer Toolkit” to 

access certain information. 

We encourage you to take full advantage 

of the “Volunteer Toolkit” and allow 

access. Please note you can revoke 

access at any time by visiting your 

Settings page. 

Click Allow or Deny.  

Click on MEMBER PROFILE 

(You can return to this page by 

clicking on the MyGS option 

from the menu bar.) 

The following screen will be shown. Click on Membership tab.  
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Your membership status and volunteer roles are shown.  Select renew for each role by 

checking the box.  

If you are adding a role, scroll to the bottom of this list. Find the Add Role link. 

Insert the troop number where you will serve as the TCM and click on SEARCH. 

 

Check the box to the left of the position for which you wish to volunteer. This will move 

the role to the selection area above search results. After reviewing your selection, click 

NEXT. It is as simple as that!   

Don’t see the role for the troop you are searching for? Contact Customer Service for 

assistance.   

Follow any directions received after clicking the NEXT button. Each volunteer’s 

experience will be slightly different based on their previous volunteer involvement and 

where they are in the volunteer process.  

If you haven’t renewed your membership for this membership year, follow the prompts to 

complete your membership.  

Review the roles you have selected by clicking on Membership from the menu bar. You 

can return to this site by clicking on MyGS option from the council’s website.  
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We look forward to working with you on a successful Cookie Program. To access the Online 

Community, go to community.gssjc.org. Login using your MyGS login and password.  Click 

on the Community tab to access the Cookie pages.  

GSSJC’s Online Community 
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View the Announcements by clicking the dropdown arrow. Click on the titles of the pages 

on the right to read the important information. These pages change frequently throughout 

the Cookie Season. Find copies of guides, documents and forms under the Documents 

section.  

Have a question you need answered? Use the Discussion section to post a question or 

read responses to questions and answers.  

GSSJC’s Online Community 


